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Curriculum Guide:  Agribusiness Sales, Marketing, and Management
Unit: V. Communication Skills

Unit Objective: 

Students will recognize and identify examples of verbal and nonverbal communication by analyzing a videotape of a presentation between a sales representative and a customer. 

Show-Me Standards: 3.4, CA7

Reference:

Agribusiness Sales, Marketing, and Management, University of Missouri-Columbia, Instructional Materials Laboratory, 1997.

To find videotapes on selling, check at the local city or school library. Also, check at school for videotapes of past students performing sales presentations.  Videos may be available that were made for the performance-based assessment for Unit VII, Making a Sale. Another source of videotapes is Career and Technical Education Resources (CATER), 573-882-1470 or 800-392-7217 (Missouri only), http://cater.missouri.edu/. Two examples are Successful Selling (MCE Video 127) and Fundamentals of Effective Selling: Building a Successful Business (MCE Video 273).
Instructional Strategies/Activities:

•
Students will engage in study questions in lessons 1 through 3.

•
Students will complete AS 1.2, Using Nonverbal Skills in a Selling Situation; and AS 3.1, Using Telephone Skills.

•
Additional activities that relate to the unit objective can be found under the heading “Other Activities” in the following locations: p. V-5 and p. V-23 (2).

Performance-Based Assessment:

Students will view, as a class, a videotape of a presentation between a sales representative and a customer. During the viewing, each student will analyze the presentation and note examples of verbal and nonverbal communication. Class discussion will follow.

Assessment will be based on each student’s analysis of the videotape and the number and accuracy of examples cited.  Extra points will be awarded to students who take part in the class discussion.

Unit V—Communication Skills
Instructor Guide

The instructor should assign the performance-based assessment activity at the beginning of the unit. Students will work toward completing the activity as they progress through the unit lessons. The assessment activity will be due at the completion of the unit.

1. 
Students will view, as a class, a videotape of a presentation between a sales representative and a customer. 

2. 
While watching the videotape, each student will critique the presentation, using a preprinted form (included with this assessment).

a. 
Each student will analyze the presentation from a communication perspective and write a short paragraph indicating his or her assessment of the overall effectiveness of communication by both individuals in the videotape. 

b. 
Each student will also note positive and negative examples of verbal and nonverbal communication (a minimum of two examples in each of the four categories). The student will indicate examples by writing a key phrase or complete sentence about the example in the appropriate section of the form. 

3. 
After completion of the critiques, there will be a discussion during the remaining period of the class to review the findings.

4. 
Assessment will be based on the appropriateness of the analysis paragraph and the quantity and accuracy of the examples cited on the form. In addition, extra points (maximum of 10) will be awarded to students taking part in the class discussion. 

Unit V—Communication Skills

Student Handout

1. 
View, along with your classmates, a videotape of a presentation between a sales representative and a customer. 

2. 
While watching the videotape, critique the presentation, using a preprinted form. 

a. 
Analyze the presentation from a communication perspective and write a short paragraph indicating your assessment of the overall effectiveness of communication by both individuals in the videotape. 

b. 
Also note positive and negative examples of verbal and nonverbal communication (a minimum of two examples in each of the four categories). Indicate the examples by writing a key phrase or complete sentence about the example in the appropriate section of the form.

3. 
After completion of the critiques, there will be a discussion during the remaining period of the class to review the findings.

4. 
Assessment will be based on the appropriateness of your analysis paragraph and the quantity and accuracy of the examples you cite on the form. In addition, extra points (maximum of 10) will be awarded for participating in the class discussion. 

Unit V—Communication Skills

Analysis Form
Name 


	Analysis of Communication



	Verbal Examples – Positive


	Nonverbal Examples – Positive

	Verbal Examples – Negative


	Nonverbal Examples – Negative
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Unit V—Communication Skills

Scoring Guide
Name___________________________

	Assessment Area
	Criteria
	0 Points
	1 Point
	2 Points
	3 Points
	4 Points
	Weight
	Total

	Analysis of Communication 
	· Complete

· Appropriate


	0 criteria met
	
	1 criterion met
	
	Both criteria met
	X 10
	

	Verbal Examples– Positive and Negative
	· Accurate and sufficient quantity
	0 criteria met
	1 example
	2 examples
	3 examples
	4 examples
	X 7.5
	

	Nonverbal Examples–Positive and Negative
	· Accurate and sufficient quantity
	0 criteria met
	1 example
	2 examples
	3 examples
	4 examples
	X 7.5
	

	Class Discussion 


	· Participated
	Not met
	
	
	
	Met 
	X 2.5
	Extra

Points

	TOTAL
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Final Assessment Total ________/100 pts.

Extra Points _________/10 pts.
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