Target Market and Customer Profile

INSTRUCTIONS:  Choose a business from the poster/list & complete the following: 
1.   Target Market: Answer the following questions on a sheet of paper:
a. Who are my customers?
b. How old are my customers? 
c. How much money do they earn? 
d. Where do they live? 
e. How do they spend their time and money? 
f. What needs or wants will my product or service satisfy?
g. How many potential customers live in the area in which I want to operate?
h. Where do these potential customers currently buy the products or services I want to sell them?
i. What price are they willing to pay for my products or services?
j. What can I do for my customers that other companies are not already doing for them? 
2. Customer Profile

a. Needs to be on a separate sheet of paper from Target Market

b. Use your information from Target Market to help you define your Customer Profile
c. Bulleted list describing your ideal customer; here is an example: 

	Customer Profile for a Sporting Goods Store

· Individuals  23 to 52 years of age

· Participates in sports

· Wants good-quality sports equipment

· Looks for good prices

· Lives in Kansas City and surrounding suburbs

· Average household income of $42,000 per year


EVALUATION: 










Possible










Points

1. Target Market: 2 points per question



10
2. Customer Profile






5
3. Creativity







5


4. Paragraph form/grammar/spelling




5
25
