Introduction to Careers in Hospitality and Tourism
Unit 3- Skills Needed for Customer Service
Instructional Activity 9

Identify Aptitudes, Abilities, and Values
						Name: _____________________________
						Date: ______	Period: _________________
Define aptitude, ability and values in the space provided. Then provide an example of one of the three qualities for each category listed below. Identify whether each example is an aptitude, ability or value. 
Aptitude_________________________________________________________________________________________________________________________________________
Ability__________________________________________________________________________________________________________________________________________
Values__________________________________________________________________________________________________________________________________________
1. An example of a (an) value__________involving work is__being on time and ___
      working an extra hour if needed       ______________________________________.
2. An example of a (an) ______________involving school is___________________
      ____________________________________________________________________.
3. An example of a (an) ______________involving friends  is__________________
      ____________________________________________________________________.
4. An example of a (an) ______________involving sports  is___________________
      ____________________________________________________________________.
5. An example of a (an) ______________involving family is___________________     
      ____________________________________________________________________.
6. An example of a (an) ______________involving math is____________________
      ____________________________________________________________________.
7. An example of a (an) ______________involving painting and drawing is_______
      ____________________________________________________________________.
8. An example of a (an) ______________involving time is____________________
      ____________________________________________________________________.
9. An example of a (an) ______________involving computers is________________      _________________________________________________________________.
10. An example of a (an) ______________involving customer service is___________
       ____________________________________________________________________
