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Your  website is the vir tual ambassador  for  your br and. I t may be a stor efr ont, an engagement platfor m, or  a mer e
infor mational por tal, but i t ’s meant to attr act user s. The best way to have your  user s bounce aw ay is by annoying them.
Web 2.0 has seen the demise of most of the annoying gimmicks of the 1990s and ear ly 2000s, but ther e ar e sti l l  some bad
habits that won’t go away.

In my opinion, these ar e the ten wor st sins that w el l-meaning websites can commit. If  you’r e doing any of them, you need to
stop.

Disabling the back button
Remember  when Chr istopher  Walken played The Continental (video) on Satur day Night Live? Ever y time his date
would tr y to f lee his apar tment, he would r ace to the door  and block i t. I f you ’r e disabl ing the back button, you’r e
cr eepy l ike that. For cing people to stay on your  si te just makes them even mor e leer y of your  br and. Stop doing i t.

1.

Auto-playing audio
I t doesn’t matter  i f you’r e managing a w ebsite for  a band and you want to pr omote their  newest song. You don’t take
contr ol aw ay from your  user s. Thanks to WI-FI and mobile, people ar e accessing the inter net fr om countless devices in
ever y setting. What makes you think they want you to dr op a sound bomb on them in the gr ocer y l ine? How about a
publ ic r estr oom? Stop doing it.

2.

Auto-playing a flash intro
I  don’t car e how  casual and cool you think your  br and is, i t ’s not cool to monopolize user s’ time w ith a needless intr o.
I f  i t ’s r eally cool, user s w i l l  opt to play the f lash on their  own. For ce-feeding animation and/or  making user s over come
a super f luous star t page is just another  annoying hur dle. Stop doing it.

3.

Mystery meat navigation
Yes, this is a r eal ter m. I t ’s when developer s are too cr eative by half , or  make the mistake of thinking ever yone
under stands their  bizar r e thought-pr ocess. They inadver tently cr eate an inter face that confuses user s. For  example, a
webpage that descr ibes your  organization should be labeled “about” or “our  stor y” or something along those l ines.
Linking the “about” page thr ough an animated gif of a puppy is annoying, even i f  you’r e an or ganization center ed
ar ound dogs. Stop doing i t.

4.

Incorporating random advertising links into your content
I f  ther e’s a l ink in your  content, then user s expect that l ink to enhance their  exper ience and thei r  under standing of a
topic. When that l ink opens to r eveal an ad that usual ly has nothing to do w ith the content, i t ’s annoying. Bait-and-
sw itch is one of the w or st m istakes you can make in the wor ld of mar keting. Stop doing it.

5.

Too much text
I f  you send a two-sentence email  to a dozen fr iends asking for  a r esponse, you’r e l ikely to get r esponses fr om most of
them, and get them quickly. I f  you send a 2000 wor d summary of your  l i fe to a dozen people and ask for  a r esponse,
few  people w i ll r ead deep enough to even see the sol ici tation. Few er  w i l l actual ly r eply. The same is tr ue w ith
copyw r iting. Your  website should speak to the needs, desir es, fr ustr ations, and uncer tainties of your  user s. It should
do so in as pithy a message as possible. I f  you’r e going on and on about your self , then you’r e doing i t w r ong. Stop
doing that.

6.

Using graphics to make your case
I f  you have a message you want picked up and spread ar ound the wor ld via the sear ch engines, then you need to say i t
in w r i ting. Don’t say i t in pictur es or  f lash. Unless you know  what you’re doing (and you w ouldn’t be r eading this i f
you did), you’r e making your  case in a way that w i l l  be completely over looked by the sear ch engines. Sear chbots cr aw l
copy and l inks. They don’t r eal ly scan images for  w or ds yet, not w el l anyway. Mor e impor tantly, user s ar e accustomed

7.
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to consuming content in a cer tain way. Sometimes, disr uptions, even intentional ones, just make you disr upt
other w ise-engaged user s. Stop doing i t.

Hiding content behind a temporary lightbox
Lur ing user s to your  content only to keep them fr om accessing i t makes many of them bounce back immediately. Sur e,
you want to haw k your  newsletter , RSS feed, and deals/coupons, but how  ar e user s supposed to know  i f  they like your
content enough to commit to anything if  they can’t see your  content in the f i r st place? Stop doing it.

8.

Making users register and double-opt-in just to make a transaction
Like The Oatmeal satir ed so well  r ecently, ther e ar e lots of thi r d-par ty platfor ms out ther e that w i ll  enable user s to
simply and almost seamlessly tr ade thei r  money for  your  pr oducts and ser vices. Why would you make them jump
over  unnecessar y hur dles to give you their  money? Stop doing i t.

9.

Headache-inducing contrast
What makes you think user s want to r ead highl ighter -yel low  text on a black backgr ound? How about l ight gr ay text on
a white backgr ound? I f  user s have to str ain to get your  message, then you’ve alr eady star ted losing them. Ther e’s a
tr end r ight now  to make w ebsites as clean as possible by focusing on “white-space.” But clean should mean minimal ,
not l i ter al ly as-close-to-w hite-as-you-can-get. Going all dar k is even w or se. Stop doing i t.

10.

For  some examples of these sins, go to Web Pages That Suck, w her e they ur ge you to “ lear n good web design by looking at
bad web design.”

Did I  miss anything? Let me know  in the comments.
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As an exper ienced mar keter  and an avid social media user , I keep a hobby blog. It mostly exists as a publ ic scr apbook for
my out-of-state fami ly. Feel fr ee to take a look ar ound and see what you l ike.
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